Configuring Your Browser

If you are using ProQuest for the first time, you may
want to review the following requirements for your
Internet browser:

o Use Microsoft Internet Explorer 5.01 or later, or
Netscape Navigator browser versions 4.75, or
6.01 or higher. It is recommended that you use
Netscape Navigator 6.01 or higher and Internet
Explorer 5.01 or higher.

¢ Enable JavaScript (enabled by default). If you
disable JavaScript, ProQuest interface features
will not operate properly.

e Install Adobe Acrobat Reader.

e Accept cookies.

The following instructions will guide you through the
steps needed to configure these browser options. If
you have questions, refer to your browser's help
menu, or contact ProQuest Electronic Technical
Support at 800-889-3358. International clients can
call +1-734-761-4700 extension 2513.

If you are trying to configure your browser to work
with Korean or Chinese characters, see Configure
Your Browser to Display Chinese and Korean
Characters.

Install Adobe Acrobat Reader

ProQuest provides article page images in Adobe
PDF (Portable Article File) format. To view these
articles, you need Adobe Acrobat Reader installed
on your system. If you do not have it, you can
download Adobe Acrobat Reader for free.

Accept Cookies

Cookies are a general mechanism that allows the
server side of a connection (in this case, the
ProQuest Information and Learning server) and the
client side of the connection (your computer) to
maintain information about a particular session. By
using cookies, we can keep track of your pending
article retrievals and your display and search
options for the current ProQuest session.

Cookies are not used by ProQuest Information and
Learning to collect marketing information or for any
other purpose other than to make using our
products as easy and efficient as possible.

Most browsers provide an option for alerting you
when cookies are used. If this option is checked,
you will see an alert dialog when using ProQuest.
To prevent the alert dialog from displaying every
time cookie information is transferred, you should
disable this alert mechanism and allow our server
to accept cookies.

If using Netscape Navigator 4.x and higher:
1 Click Preferences on the Edit menu.
2 Click the Advanced category.

3 Clear the check box next to Warn me before
accepting a cookie.

4 Click OK.

If using Microsoft Internet Explorer 5.x and
higher:
1 Click Internet Options on the Tools menu.

2 Click the Security tab.

3 Click the Custom Level button.

4 Scroll to the Cookies section.

5 Select Enable under Allow cookies that are
stored on your computer.

6 Click OK.

7 Click Apply.

8 Click OK.
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Configuring Your Browser to Display Chinese and Korean Characters

The ProQuest foreign language interfaces use
Unicode encoding with HTML entity references. If
your browser doesn't display these characters
correctly, you may need to:

e Install Chinese and Korean fonts

e Configure your browser to display Chinese and
Korean characters

Installing Chinese and Korean Fonts
Follow the steps below to install the fonts you need.

Windows 9x/NT/2000/XP

If you are using Internet Explorer with Windows
9x/NT/2000/XP, you can download Chinese and
Korean Language Support files from the Microsoft
Windows update site at
http://windowsupdate.microsoft.com/default.htm?pa
ge=productupdates. (For detailed instructions on
enabling foreign languages in Windows, see
http://support.microsoft.com/default.aspx?scid=kb;e
n-us;:Q177561#Task1.)

Or download the files below from the web. These
files are language packs available for Office XP
from Microsoft and will install the correct fonts on
your system.

¢ Simplified Chinese - ie_zhc.exe
¢ Traditional Chinese - ie_zht.exe
e Korean - ie_ko.exe

Running these .exe files will install the following
fonts in your system and configure Internet Explorer
to use them:

e Simplified Chinese - MS Song, MS Hei
¢ Traditional Chinese - Ming Liu
e Korean - GulimChe

For Netscape, you need to install these fonts, then
continue with Configuring Your Browser.

Following is the list of other fonts you can download
from sources on the web and install:

e Arial Unicode MS
¢ BitStream Cyberbit
Lucida Sans Unicode

List of Chinese Simplified Fonts

List of Chinese Traditional Fonts

List of Korean Fonts

Mac OS 9

You need to install the Language Kits supplied with
the system CD to view Chinese and Korean
characters in browsers. The following links provide

information on installing the Language Kits.

e How to install the Japanese Language Kit in your
Macintosh running 0S9

e Apple OS 9 Language Kits

e How to install and use non-Roman character
functionality

e Setting Up an OS9 System to Work with Non-Latin
Languages

Mac OS X

See Alan Wood's resources for Mac OS X for
complete information.

Internet Explorer 5 and above:

If you did not download and install .exe files to
install your fonts, you will need to configure your
browser. Follow these steps:

¢ Open Internet Explorer.

¢ Click on Tools.

o Select Internet Options.

¢ On the General Tab, click on Fonts...

Select the appropriate fonts for each script. Select
the font of your choice (for example,

) for Chinese Simplified, Chinese Traditional and
Korean.

Netscape 6.1 and above:
1 Open Netscape.
2 Click Edit.
3 Select Preferences.
4

In left pane (under Appearance) select
Fonts.

5 Inright page, open the list of Fonts for: and
select the desired character set (for example,
)-
6 Select a font (for example, )
from the list for each of the other options.
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